
Information from the Government of Alberta Provincial Operations Center. 

This is an excerpt from the April 9, 2020 daily Q&A sent to all Alberta Municipal Offices with updated 

information of the Government of Alberta response to the COVID – 19 crisis. 

COVID-19 – THE DISEASE, SYMPTOMS, ITS SPREAD, TESTING AND PRECAUTIONS  
What is COVID-19? 

• COVID-19 (Coronavirus Disease 2019) is the official name for the disease causing the novel coronavirus 
outbreak, first identified in Wuhan, China and now spreading around the world. 

 What is a novel coronavirus? 

• Novel coronaviruses are new strains of the coronavirus not previously identified in humans. They are a large 
family of viruses that include common human coronaviruses that cause the common cold and more serious 
illnesses, including SARS, MERS, and most recently, COVID-19.  

What are the symptoms? 

• Symptoms for COVID-19 are similar to those for influenza and other respiratory illnesses and include fever, 
cough, sore throat, and runny nose. Most people (about 80%) recover without needing medical treatment.  

• Older people and those with other medical problems are more likely to develop serious symptoms, which 
can include difficulty breathing and pneumonia. There is a risk of death in severe cases.  

• Symptoms may take up to 14 days to appear after exposure to COVID-19. 

How does COVID-19 spread? 

• COVID-19 is spread by those who have the virus. It is transmitted from person to person through droplets 
from the nose or mouth, which are spread when a person with the virus coughs or sneezes. People catch 
COVID-19 when they breathe in these droplets. 

• These droplets can also contaminate objects or surfaces. People can catch COVID-19 by touching these 
objects or surfaces and then touching their eyes, nose or mouth. Studies suggest the virus only lasts a few 
hours on a surface, though it may be possible for it to last several days under ideal conditions. There is no 
evidence that suggests COVID-19 can be spread through imported goods. 

Can COVID-19 be spread through the air? 

• Current evidence indicates COVID-19 is not airborne and only transmitted through respiratory droplets 
when an individual coughs or sneezes (see above). 

Can COVID-19 be spread by a person who has no symptoms? 

• Because the disease spreads through respiratory droplets, the risk of catching COVID-19 from someone with 
no symptoms is low. However, for many people, symptoms may be very mild. In these cases, transmission is 
possible – even if the person is feeling well and only experiencing a mild cough, for example.  

What precautions should Albertans take to stay healthy? 

• To protect yourself and others: 

o practice physical distancing 
o stay home and away from others if sick or in isolation 
o wash hands often with soap and water for at least 20 seconds 
o cover coughs and sneezes with a tissue or your elbow 

https://www.alberta.ca/prevent-the-spread.aspx#p25621s3


o avoid touching your face  
o isolate for 14 days if you were exposed to COVID-19 or have returned from travel outside Canada. If symptoms 

occur, you must remain in isolation for an additional 10 days from the onset your symptoms or until you’re feeling 
better, whichever is longer 

o isolate for at least 10 days if you are experiencing a COVID-19 symptom not related to a pre-existing illness or 
health condition.   

o If you are tested and the result is negative for COVID-19, you are not legally required to isolate. 

What is the best way to practise physical distancing? 

• Keep at least 6 feet (the length of a bicycle) from others when going for a walk, or out for groceries, medical 
trips and other essential needs 

• Limit the number of times you leave your home for errands 

• Try to shop at less busy times 

• Order online to have groceries or other items delivered if possible 

• Avoid overcrowding in elevators or other enclosed spaces 

• Follow Alberta’s recommendations on mass gatherings 

• Wash or sanitize your hands after touching communal surfaces 

• A fact sheet on physical distancing is available online. 

 

FURTHER RESTRICTIONS ON GATHERINGS  
What is a gathering? 

• A gathering is any event or assembling that brings together people in a single room or single space at the 
same time, such as an auditorium, stadium, arena, place of worship, large conference room, meeting hall, 
cafeteria, theater, or any other confined indoor or confined outdoor space.  

What are the most current gathering restrictions?  

• As of March 27, gatherings are restricted to 15 people, and people must maintain physical distancing by 
staying two metres apart. 

• Further details on gathering restrictions are available online. 

 
What type of gatherings do the restrictions apply to?  

• This includes: 
o Open spaces, such as trails, fields, and parks; and 
o Public and private gatherings where people are brought together in a single room or space at the same 

time, including funerals, weddings, and other informal events. 

• This does not include workspaces that are not otherwise restricted or ordered to close. These workspaces 
can have more than 15 workers on a worksite as long as they follow all public health guidance.  

 

What about upcoming religious holidays? What should people to do to stay safe? 

• As Albertans are looking forward to the upcoming holiday weekend, they are being reminded to  
o avoid gatherings outside of their immediate household  
o find ways to connect while being physically separated 

https://www.alberta.ca/self-isolation.aspx
https://www.alberta.ca/assets/documents/covid-19-social-distancing-fact-sheet.pdf
https://www.alberta.ca/restrictions-on-gatherings-and-businesses.aspx


o worship in a way that doesn’t put people at risk, including participating in virtual or live-streamed 
religious celebrations 

• More guidelines for faith-based organizations can be found online.  

 
Should events like weddings, birthday parties, meetings, etc. just be cancelled? Should these types of events 

still proceed? 

• Smaller events with 15 or fewer people can still proceed, but risk mitigation must be in place, such as: 
o Reducing the number of participants or changing the venue to prevent crowding. 
o Recommend those at high-risk of severe disease not attend the event. 
o Staggering arrivals and departures. 
o Providing packaged refreshments instead of a buffet. 
o Increasing access to handwashing stations. 
o Cleaning surfaces often that are frequently touched. 
o Promoting personal protective practices (hand hygiene, respiratory etiquette, staying home if ill). 
o Offering virtual or live-streamed activities; and 
o Changing the event program to reduce high risk activities such as those that require physical contact 

between participants. 
 

• You must cancel gatherings with fewer than 15 people if the event: 
o includes any attendees travelling from outside of Canada 
o has, as its focus, attendees who are members of critical infrastructure or critical service roles (e.g. 

healthcare workers, first responders, electric/power workers, telecommunications) 
o includes attendees from demographic groups at greater risk of severe disease, such as people 60 years 

or older and those with chronic medical conditions 
o has attendees participating in activities that promote disease transmission (e.g. singing, cheering, close 

contact, sharing food or beverages, buffet style meals) 
o is in a space that does not allow for recommended social distancing (at least 2 metres between 

attendees) 

• This includes worship gatherings and family events, such as weddings and funerals. 
 

Can I take my kids to the playground? 

• Some municipalities, including Calgary, Edmonton and Lethbridge, have closed their playgrounds to the 
public.  At this time the Summer Village of Ghost Lake has not closed their playground 

• As much as possible, we strongly encourage you to limit social interaction, particularly where it will be hard 
to maintain physical distance and expose you and your child to surfaces that may not be sanitary. 

• If you are considering going to an outdoor playground in a jurisdiction that hasn’t closed its playgrounds, we 
recommend cleaning your and your child’s hands with hand sanitizer at the end of your playground visit 
before travelling home, and immediately washing your and your child’s hands with warm soapy water when 
you get home. 

• Practice physical distancing and stay 2 metres/6 feet away from other people. 
 

https://www.alberta.ca/assets/documents/covid-19-fact-sheet-faith-based-organizations.pdf


ISOLATION 
Who needs to isolate? 

• You are legally required to isolate if: 
o you returned from travelling outside of Canada. You must isolate for 14 days from your return. If 

symptoms occur, you must remain in isolation for an additional 10 days from the onset of your 
symptoms or until you’re feeling better, whichever is longer. 

o you have been identified by AHS as a close contact of a person(s) with COVID-19. You must isolate for 14 
days from the date of your last exposure to COVID-19, plus an additional 10 days from the onset of any 
symptoms should they occur, whichever is longer. 

o you have a COVID-19 symptom (cough, fever, shortness of breath, runny nose or sore throat) that is not 
related to a pre-existing illness or health condition. You must isolate for 10 days from the start of 
symptoms, or until symptoms resolve, whichever takes longer. 

o If you are tested and the result is negative for COVID-19, you are not legally required to isolate. 

 
What rules do I need to follow if I’m isolating? 

• The rules around mandatory isolation have been clarified to better protect all Albertans. Anyone under 
mandatory isolation must stay indoors and only go outside on their own private property – meaning their 
yard or balcony if it’s at least two metres from their neighbour’s. 

• If you need to isolate, you must follow these steps:  
o Stay home – do not leave your home or attend work, school, social events or any other public 

gatherings. 
o Avoid close contact with other people, including household members but especially seniors and people 

with chronic conditions or compromised immune systems. 
o Don’t take public transportation like buses, taxis or ride-sharing. Taking public transportation is legally 

prohibited. 
o Watch for symptoms like fever, cough, sore throat, runny nose or difficulty breathing in yourself or a 

family member. 
o Should any symptoms occur, complete an online self-assessment (http://ahs.ca/covid) to determine 

next steps and whether testing is required. 

• For more information, consult the isolation guidelines. 

 

Should people at higher risk of complications be pre-emptively isolating? 

• People are now legally required to isolate if one or more of the following applies:  
o They recently returned from travel outside Canada 
o They have fever, cough, sore throat, or a runny nose. 
o They are a close contact of someone who has tested positive for COVID-19. 
o They have been asked to isolate by a health care professional for another reason.  

• If you don’t meet these criteria, we are not requesting you isolate. If you are at a higher risk of 
complications from COVID-19, you may wish to stay home and limit your time in groups and public spaces. 
We also encourage all Albertans to stay away from people who are sick, wash hands frequently and take the 
other steps for prevention outlined on alberta.ca/COVID19. 

 

http://ahs.ca/covid
https://www.alberta.ca/assets/documents/health-self-isolation-information-sheet.pdf


What if we witness/are aware of individuals not following the isolation orders?  

• Take proper precautions and, if possible, distance yourself from the individual to limit your risk of exposure 
if they have symptoms.  

• If possible, remind the person that not following public health orders is against the law and puts people at 
risk. 

• Notify local law enforcement immediately of anyone not following isolation orders by submitting a 
complaint online (https://ephisahs.microsoftcrmportals.com/create-case/). 

• The Alberta government and Alberta Health Services are working with local enforcement agencies to 
manage complaints. 

NON-COVID-19 HEALTHCARE 

I don’t have COVID-19 symptoms and I need medical assistance for another reason, but I can’t get 
treatment (medicentres are closed/doctors are turning patients away/I can’t get through to Health 
Link)…what do I do? 

• We understand the strain that COVID-19 is causing on many Albertans. If your family physician or other 
health-care provider is unable or unwilling to receive you, we recommend you contact another health-care 
provider to find out if they are available. 
o To find a family doctor near you who is accepting new patients, Primary Care Networks and the College 

of Physicians & Surgeons of Alberta offer online tools. Visit https://albertafindadoctor.ca/ 
and  https://search.cpsa.ca/physiciansearch  

• We recommend any non-essential visits are postponed at this time. 

• You may also download the Babylon by Telus Health App. 

 

https://ephisahs.microsoftcrmportals.com/create-case/
https://ephisahs.microsoftcrmportals.com/create-case/
https://albertafindadoctor.ca/
https://search.cpsa.ca/physiciansearch

